Quick Guide: MobiDM Service Installation
Windows Mobile Devices
Version 2

Preparation:

- Keep the “username and password” of the MobiDM portal ready.

- ltis recommended to use a “clean” device; a “clean” device can be performed by
a hard reset. Warning: Hard reset will wipe the device and reset to manufacturer
settings.

- Logon on the portal (https://portal.mobidm.com) using the Username and

password.

Login | mem S

Username: _

Password: NN

Forgot your password? Click here to request a new password

Technical problem? Click here to report a problem

To get the download link on the device, fill in the telephone number (for international
use, use + followed by the country code (For example: +3164037212).
Click the arrow button after filling the number to send the SMS.

SaeuraMobile @ a

MobiDM Management > My devices

Download the software first

Send install instructions by SMS: | | E
Send install instructions by E-mail: | | m
Mobile device management

Set policies l Get recovery code | My Profile | Backup/Restore

Current policy:

View policy details




A text message with the download link for MobiDM client software will be received on
the device.

SMS / MMS sy Y, URL Confirmation
M - Continue to the following
website?
' https://activate.mobidm.com
NLps.//activate.mobidm.comy/| /
[]In the future, do not show
this warning
Reply Menu Yes™ No

It is necessary to have an active Internet connection available. This connection is
needed to activate the security application, which connects to the MobiDM Server.

| Download the 981 KB file
Negerands Mobi II;’;;:'."‘:ftf:;:". 'WM6Std.cab' to '\My
m Documents\'?

Plaase selact the typs of device for which you wish to download
the cliant softwars:

MobiDM © SecursMobile 2008,

Favourites Menu Yes Menu



It is possible to choose from the following software (depends of the type of the
device):

o Windows Mobile 2005 PocketPC

o Windows Mobile 2005 Smartphone

o Windows Mobile 6 Professional

o Windows Mobile 6 Standard

After downloading the client the installation will start automatically.

Click on “Yes” to continue the installation.

A username will be asked during the installation. Insert the Username.

WMbStd.cab

Enter a valid user name.

CO nﬁ I'm xnets://activate.mobidm.com

The program is from an T

unknown publisher. You should
install it only if you trust its
publisher. Do you want to
continue?

Name: WM6Std.cab
Location: \My Documents

Yes™ 0 0 Cancel

The activation software is now installed successfully .
To start the activation process, navigate to: Start — Programs — Afaria.



Enter a valid user name and password.
NLVMASO1

. User name:

T sveast comeany vm(010148

Password:
EEEEEEE

Afaria

Previous Connection:
Succeeded at 13:45:43 on 06/03/2009

Connect enu Ok Cancel

Please press “Connect” to connect with the server, for the channel settings.

Fill out your User Name and Password when asked for, you will be able to find the
credentials in your activation Email.

The device will perform a reset after successful activation. During the reset a PIN
code has to be activated by the user.

The device inventory will be shown on “My Device” page at the portal, after a
successful activation of the MobiDM client. The status of the device will be changed

to: 0

The current security level of the device will be shown by the following symbols at the
portal:

POPVV



