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Preparation: 
− Keep the “username and password” of the MobiDM portal ready. 
− It is recommended to use a “clean” device; a “clean” device can be performed by 

a hard reset. Warning: Hard reset will wipe the device and reset to manufacturer 
settings. 

− Logon on the portal (https://portal.mobidm.com) using the Username and 
password. 

 

 
 
 
To get the download link on the device, fill in the telephone number (for international 
use, use + followed by the country code (For example: +3164037212). 
Click the arrow button after filling the number to send the SMS. 
 

 
 
 
 
 
 
 
 
 



 
 
A text message with the download link for MobiDM client software will be received on 
the device. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

It is necessary to have an active Internet connection available. This connection is 
needed to activate the security application, which connects to the MobiDM Server. 
 

 
 
 
 



 
 
It is possible to choose from the following software (depends of the type of the 
device): 
o   Windows Mobile 2005 PocketPC 
o   Windows Mobile 2005 Smartphone 
o   Windows Mobile 6 Professional 
o   Windows Mobile 6 Standard 
After downloading the client the installation will start automatically. 
Click on “Yes” to continue the installation. 
 
A username will be asked during the installation. Insert the Username. 

 
The activation software is now installed successfully . 
To start the activation process, navigate to: Start – Programs – Afaria. 
                      



Please press “Connect” to connect with the server, for the channel settings. 
Fill out your User Name and Password when asked for, you will be able to find the 
credentials in your activation Email. 
The device will perform a reset after successful activation. During the reset a PIN 
code has to be activated by the user.  
 
The device inventory will be shown on “My Device” page at the portal, after a 
successful activation of the MobiDM client. The status of the device will be changed 
to:  
 
The current security level of the device will be shown by the following symbols at the 
portal: 

         
    
 


